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1 Haznagenue

I.1 Tlomoxenne 00 wuHQOPMHPOBAHHH O T0M03penusx (manee - llomosenie)
VCTAHABIIHBACT TMOPSI0K HHtlJOpMIIpOBLlI 11 Q MOIMO3PCHHSIX B HapyVIOeHHH
AHTHROPPYHITHOHHOTO 3aKOHOIATS/ILCTBA HIIH CANVHAAN B3ATOYHHYCCTBA B Hptﬂ[(rﬂll}l"l'llll.

1.2 llomoxennie pa3paboTaHO ¢ LENBIO BBISBJICHHS BCeX CIIYYAEB. BBIZHIBAIONIIY
CCPLL3HBIC OMACCHHUS B OTHOUICHHH HEeCOOTIONeH TSI MpaBu 6}'X]‘LUITC})CKOFO YHETA, AVIKTA.
BECHUSI OAHKOBCKHX JICTT MUK B3ATOUYHHYCCTBA. HA CaMOi p‘élHHCfI CTa/lHH,

2 TepmMuHBI 1 ONpeICIeHHS, CORPAIICHINA U 0003HAYCHHS
2.1 Tepmuner n onpeienenns

HMeaoBoit mapruep - BHemwHss croponda. ¢ kotopolt [lpeanpusitie mveer i

HJAdaHAPYET HMETb OMpe/IC/CHHOTO POJdd JAeI0Bble OTHOLUICHHS ([\"OH'I'pal'CH'I'P:I. HOCTABIIH K.
pecellICpol, flI'ICTPE‘IGblU'I OPbl. KOHCYIIBTAHTLI ).

ﬂ,llﬂT[)]lﬁblU'l'Up - Oprabnmpsauns  HAd JIHIO0.  KOTOpPOEe OT HMEHH I l|‘!\:,'_ii IPHST
JAHHMACTCS COBITOM H Ht])i.lll'l']iﬁl—lbl!\l OGC.”E}'}I\‘I[BU.I-HIC.\I HPOJIVKIIHH.
KOHC}’.‘[bTﬂll'l‘ —  Opranms3annsd Wi J1HIH0.  KOTOpoe oaér HpO(l)CCCHOH(l."I BHEIC

PEKOMCHIAIMH, COBETBI H T. II. IO BOIPOCAM. KOTOPBIE KacarOTCs €ro ClemHaTBHOCTH 1ol
JeSTeIILHOCTH,

Kourparenr - iopuanueckoe min  (U3AYECKOE MU0, TIPHHSBIICS 1111
HamepeBaloLIeecs MPHHSITE HA CeOst Kaknue-1ndo 00s34Te/IbCTBA 110 JOTOBOPY.

[ocTaBUIMK — IOPHIAMYECKOE WM (PH3MYECKOE MO, OCYUECTBISIOUICe MOCTaBK
Hpeanpusituto.

PHCR — BIHsIHAE HEONPE/ICICHHOCTH HA 1ICIH,

COTpYAHHKRH — TOT-MEHC/UKEPBI. PYKOBOAHTEIH, TIEPCOHAN, BPEMEHHBIC palOTHIIK!
HJIH MPHBJICUCHHBIC CTOPOHHHE UCTIOTHHTCTIH OPIaHH 3aLLHH.

2.2 Coxkpattenust 1 0603HaAUEHHS

Hpeanpusirue — KT wa IIXB «lopoackas nmonnkimmanka Ne2» akuvara Topo/ia
ACTaHBI,

PK — Pecny6imika Kasaxcran.

3 HopMaTHBHBIC CCBHLIRH

ISO 37001:2016 Cucrema MEHEILKMEH Ta PO THBOACHCTBISL KOPPVIIIHH

3akon PK o1 18 HostGpst 20135 roza Ne 410-V «O npornBoaeiicTBHE KOPPY LN »

ABMS PyKOBOACTBO 110 aHTHKOPPYIILIHOHHOMY MEHEKMEHTY

4 O0me 1moIoKReH IS

[Monoxenmne 06 MHQOPMUPOBAHHH O HAPYWICHUAX TIPEIHAZHAUCHO TSI COOBINCHHS O
MOOBIX  OMACCHHSIX B OTHOWIGHHH  CIAYHACE  BO3MOKHOIO  HECOOIOACHHS  Tpanii
OYXT@ITCPCKOrO y4eTa, ayauTd, BeACHHS GankOBCKMX e/ WIH CHYHaeB BISITOUHHYSCTBA ©
npefesax [lpeanpusaris, n He NpeAHA3HA¥CHO Ui OOBIMHBIX Kaqo0 pabouero Xapakrepi.
Co00MIeH s O MPpoOJIeMax. CBA3AHHBIX ¢ NMPOAYKIIHEH, WIH KaI00 COTPYIHHKOR B CBSI3H C I\
HEOBOILCTBOM YCIOBHAMH TPYJIA.

S Hopstaork HHGOPMHPOBAHIISE 0 HAPY IHCHHSX
5.1 lIpenocrasienne nudgopmann

Ecan y corpymnuxa llpeupustas ¢cTh kakne-1150 OMaceH s Mo MOBOIY BOIMOMKHO! O
HE0OPOCOBECTHOIO TIOBEICHNSL, MOAMAIAONCTO 1101 001acTh TIpUMeHeHus |lomutuki 5
o0iacTH MPOTHBOJCHCTBIA B3SITOUHHYECTBY. OH JIOJKEH MPOMH(POPMUPOBATE 00 3TOM.
HCPBYIO  Ouepedb, CBOCTO  HCIOCPEACTBCHHOTO  PYKOBOAMTENS.  PYKOBOIMTEIS 110

Monoxetue 06 vHhOpMUPOBaHIN 0 NOAO3PEHNAX
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HAallpaBJICHHRD, O,'_l]idl\"t) eClH HX JiadbHeHIHe JIeHCTBUA HIH Oe3eHCTBHE  BbI3LIBALO]
COTPVIHHKA OCCIMOKOMCTBO., HIIH ©CJH OH CUHTAET HEBO3IMOMKHBIM MOTOBOPHTE O CBOMN
OIACCHUSIX CO CBOUM PVKOBOIHTEIIEM HJIH KAKIM-=I11100 APYIUM JTHIIOM. YVRKA3AQHHBIM BBIIIC. Gt
MOKeT BOCHOABb30BaThest lponeccoM WHpopMHpoBaHus © Hapymenusx. Coodumts
HAPYIICHHUSX MOJKHO IIPH MOMOLIM CpelcTs e-mail Ha ampec (HeodxoaMO
6}’,1],0'1' VYRA3ATh JJMEKTPOHHYIO NOYUTY COTPYAHHKA, BBIMNOJTHAKIIECTO [;'Jylll\‘llllll CJI}".«R(}I,I
obecnevenist o010 IeHI S AHTHROPPVIIIHOHHBIX HOPM Hilllpilf\‘l}']O).

5.2 Obpadorra coodeHui

[omyueHHbIe COOOUICHNST HE3AMEUTHTEILHO [IePeIatoTCs PYKOBOACTBY [ Ipeampustii.
Coolmenns. He Kacalomuecs OyXranTepekoro yueTd, ayauTa, BeACHHS OaHKOBCKHX JIC/ 11k
CHYHACB B3STOUHHYECTBA, HE PACCMATPHBAIOTCH, KPOME TEX CIYYaeB, KOTJa OHH Kacaiores
cepbe3HbIX (PAKTOB, T.e.. €CITH pevb WIET 0 HeOIaronpHsITHOM BO3JACHCTBHH Ha JKH3HCHHO
BAKHBIC MHTEpechl IIpearnpusitis il HOPSI0HHOCTE €8 COTPYIHHKOB, WX (U3HHUECKOE HiiH
MCHXHYCCKOE 3A0poBbe. B cayuasy, KOld 3akon  o0s3bIBaeT co0dmmTh  HHpopmaiiio
FOCYA4PCTBEHHBIM OPIaHaM. OTBETCTBCHHBIM 34 VIOJAOBHOC [PECHICI0BAHHE, PYKOBOIHIC |
JaeT  pacTIOpPsKEHHE  COTPYJHHKY, BBUIOAHAIOUIEMY QYHKIHH  CIy/KObl  OOCCICUCHI!!
COGNIONEHNA  AHTHKOPPYMIMOHHLIX — HOpM  [IpennpuaTus  HANPaBHTb  YBCIOMIICHMC
COOTBETCTBYIOMIEMY oprany. Ecim coodlleHHe 1O CBOEMY CONEPKAHHIO Mojnaiact 1ol
obnacts npumMeHeHuS 1 lomuTnkn B 00nacTi npoTHBOACHCTBHS B3SITOMHUHECTBY. PYKOBOIMTC 1L
JaeT yKasaHne kKoMrutacHe cayxoe [lpexnpusatus npoBecTH paccienoBaHHe W Ha3HAUuM L
OTBETCTBEHHOTO 3a JlaHHoe paccrienoBanne. PykoBoauTens J0JKeH 0e3  MpoMe e
COOBIINTE COTPYAHHKY. KOTOPBIi TMOA03peBACTCs B HAPYLICHHH TIPABHIL O) XTATTEPCKO!
VUCTA. ayIUTa, BeJAeHHS DAHKOBCKHX Jl€ W B3STOMHHYECTBE, O TAKHX TOZO3PCHHAN B CI
ajgpec, a TAKKe PasbsCHATL €MY, KaK OH MOJKET HCIOIB30BaTh CBOE MPABO JIOCTYMA K 9100
wH(pOpMALMI W MPaBO HA ee onpoBepikenue. Bee coOOMEHHA paceMaTpHBAIOTCS HACTOILKO
OBICTPO. HACKOJIBKO 9TO  BO3ZMOKHO, NPUHHMAs BO BHHMAHHC Xapakrep #H  CTCHCHD
3aMVTAHHOCTH OIIUCHIBACMOI CHTYALIHH.

5.3 PesyabTarsl paccieloBaHHs

Bee coobuienns. npeoctasiettbie nocpeicrsom llpouecca HHPOPMHPOBUHILS
HAPYIICHUSX, BHOCSTCS B CHHCOK. KOTOPBII BEIHOCHTCH HA PACCMOTPCHHC HA OHZRARLIC
3aCe/AHAH PYKOBOACTBA. Bee pesyabrarbl PAccIeA0BAHHA WM MHCBMEHHBIC OTUCTBI TakiL
paccMarpuBaloTes Ha OmmkatinieM 3aceaanuu PVKOBOACTBA. OCHOBBIBAsCHL Ha Pe3NIbTaTdN
pacclieIOBAHMIA, PYKOBOACTBO [MpuUHANMACT petiueHie o TTOCICAVIOUIMN OEHCTBUAX W MOKE!
pPCWHTE HMPOIOILEKATD pacciie/ioBanue il JdTh PEKOMCH AN E TTOIPAa3IC/ICHHIO ”PC,'UIPI]SI THH
[0 YCOBCPUICHCTBOBAHNID ONPe/Ie/ICHHBIN IpolecccoB HITH JelicTBUSM, KOTOpbIC HEOOXO MO
[PeINTPHHATE I YCTPaHCHH S BBISAB/ICHHBIX HClp_\'LLIt.’Illlfl.

5.4 ObpaTHast ¢BSI3b

COoTpyJHHK, COOOIMBIIHH O HApYUICHHH. [OJNy4YacT OTBET, B KOTOPOM  Cro
HHPOPMHUPYIOT O Pe3VJILTATax PAcCMOTPEHHS €ro COOOLICHHS, OBUTH JIH PEKOMCHIOBAHKI
KaxKHe-10o  Mcpbl  JUTH VCOBCPLUCHCTBOBAHNA L.\l'ipt‘,'lL’."ICHI'IH.‘{ IMpoleccoB HIH YCTPAaHCHI
BBISSBJICHHBIX HapyIIeHuil. a takke OV/IAYT JH NPEANPUHAMATBCH KaKHe-THOO JaibHelie
geficTeus. TlpuHuMas BO BHHUMaHHe 3alHTepecoBaHHOCTh [lpexnpustis B COXpanCHil
l\‘UH(l)I‘J,'lCHIlll:,l‘]!—:HOCTH iIH(lJlJ}J.\!‘dLUIH H VBAXKCHHC [1paB TpCTbH,\' JIHII, CBCOCHUHA OTHOCHTC BRI
RKOHKPCTHBIX JTHL HE PACKPbIBAKOTCHL, BCIIEJACTBHE Hero OTBeT MOWKET OBITH 06[]_1(,‘[(} XdpakTtepa
KOTOpBIH  COTPYIAHHK, BBITOMHAIOWNE  QyHKIHH  CIYKOBI oOecreyeHnst  CODB/OCH I
AHTHROPPYIHITHOHHBIX HOPM, OTIpaB/ACT 344 BUTCTHO O Hap}'UJCHHH Ha DICKTPOHHVED MOYTY.

5.5 KonduaeHaabHOCTh

Hudopmatms, ykazaHHas B COOOLIECHHAX, PACKPLIBACTCS TOIBKO TEM COTPYAHHKWM.
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Nna.o
KOTOPHIE VYUACTBYIOT B [POBEACHHH paccIe/loBaHus 03 pasriameHds HH)opMaunn o
3asiBuTe/ie 0 Hapymeduu. Bee cortpyanukn, yuacrsytoume B IIpouecce mHpOpMEpOBaHHS ©
HAPYLICHUSX, COOJIOAAIOT CTPOTYIO CEKPETHOCTL B OTHOLICHHH COACP/KAHHS TTONVUCHH LI
COOOLICHHIT, TIPENOCTABICHHBIX B COOTBETCTBHM ¢ TpeDOBaHHSIMH  JICHACTBYIOLICT O
3akoHoAaTenbeTBa, JlioGoe pasrmamenne cBeleHnil, YKa3aHHBIX B COOOIIEHH . HIH PACKPLITIIG
Pe3yIBTATOB PACCICHOBAHHE MOKET OCYUICCTBISATHCS TOJIBKO HA OCHOBAHMH PasperncHiig
PYKOBOICTBA,

5.6 3amura o1 0OTBETHBLIX J1eiicTBHIIT

l'lpe:u'lpnﬂ'rne MPpEIITPHHEMAeT BCe HCOONOAMMBIE MEPBI AJIS 3QIIHATHEl COTPVIHHKOB.
leGi)OL‘OBt‘CTHO COOOIIHBILNX © HAPYIHICHHAH [TOCPCICTBOM l—IpOth'.‘CC'd liH{].)OD.\]ilpUHalHIIH (4
HAPYHICHHAX. OT KAKNX-THOO TOTIBITOK OTOMCTHTL CO CTOPOHBI p}'KOBO,‘_[Ii'I'C.'IL.‘ﬂ U JIPYTHUX
BOB/JICHCHHBIX JTHIL,

5.7 Xpanenne 10KYMEHTOB

CoTpyiHHEK,  BbitoaHsMOmMHE  GyHkimMn  cayvkder  obecnedeHust  COOMOICH S
AHTHKOPPYIUHOHHBIX HOPM. BEAET Y4YCT BCCX COOOUICHMH, OTCITEKHBAS HX [MOJAyueHIC.
paccie/lOBAHHE M NPHHSTBLIC N0 HUM petieHns. CratueTndeckas uHQOPMALUA W JaHHLIC
OTHOCHTEIIBHO TIOJIYHEHHBIX COOOMICHHIT H  NPeANPHHSTBIX JeHCTBHI U yeTpaHcHin
BBISIBJICHHBIX HApyLICHNIL. XPaHsTCsl B TEUCHHE HE MEHee 5 JieT ¢ MOMEHTA 3aBepuLicHii
paccrieTOBAHN, 38 HCKTIOUECHHEM CIIYUAeB, KOT/1a HHOE IIPEIyCMOTPEHO 3aKOHO AT IbCTBON,

JlanHEIe 0 COOOMICHIH, KOTOPOE OBLTO NMPH3HAHO He0OOCHOBAHHBIM, HE3aMe UTHTEI LI
viaaisiores. Jlannaeie 0 cooduieHnn, KoTopoe HBLTO PACLCHEHO KaK 000CHOBAHHOC, VAT 1CH
B TEHCHHE ABYX MECSIIEB [10C/E 3aBEPLICHHS PAcCIC/IOBAHNA. 33 HCKITIOUEHHSM CIVUacH
BO3OYAICHHS JAHCLMIUIHHAPHOH MPOLE/Ypbl WIH CY/ICOHOTO TPECEIOBAHNS B OTHOLICHI
LA, OOBHHSEMOr0 B HETOOPOCOBECTHOM MOBEACHHH B COOOIICHIHN, WM aBTOPA COOGLICHIIs
COMIEP/KALIETO 3aBEIOMO JIOKHYIO HHpOpMario. Kam bl cOTpY/HIK HMEET TIPABO TOCTY 1 &
CBOUM JIHYHBIM JaHHbBIM, BK/IIO4as JH00YI0 HHQOPMALHIO, YKA3aHHYIO B perHCTPe COOOICH 1.
H 11paB0 KOPpPeKTHpoBaTh HX. OH MOJKET OCYUICCTBUTH TaKHe JICHCTBHSA, CBS3aBIIHCL ¢
COTPYAHHKOM. BBITOTHSIHOLITHM GyHKLHY ciyxOBl  oOecrieueHnss  cOOMOACHHS
QHTHKOPPYHIMOHHBIX  HOpM. Tem He MeHee. opraHMzauust He cooOmaer wMs 1ML
MpoHHQOPMHPOBABLICTO O HAPYUICHHH, OOBHHICNOMY JTHILY.
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